Fulbright College IT Support

CHEM 142
http://askit.uark.edu

Desktop Support 479-575-7512 arscsup@uark.edu
ar e 479-575-6066 smartrm@uark.edu
raining
The Staff
Teresa Waddell Director of Technology twaddel@uark.edu
Chris Clanton Audio Visual Manager csclanto@uark.edu
Sean O’Bryan Deployments & Support Coordinator sobryan@uark.edu
Roy Swaty Asset & Surplus Specialist cswaty@uark.edu
Arif Islam Classroom Support Professional axi003@uark.edu
Will Simmons Apple Computer Support Technician wds@uark.edu
Hourly Support Staff

e Margie Hoskins @ Josh Watson e

What we do for Fulbright College

Classrooms with Technology

We provide classroom technology support and training for most technology classrooms located in Fulbright Buildings. Training is
strongly recommended. By doing so it promotes a smoother experience with the technology and teaches the proper handling. In
the event of issues in your classroom please call the number on the label immediately and we will send out a fast responder to
help. And please always help us care for the technology and resources by following the recommendations at the end of your class.

Need New Computing?

Please contact us first. We can provide you sound advice and quoting on systems to buy that follow proper purchasing procedures.
We are eager to recommend supportable configurations and already have a great relationship with our UA Computer Store. We
also recognize there may be unique needs in the realm of research computing and we are willing to help recommend logical choices
and existing services that meet the needs.

Have questions?

We can advise individuals on most technical questions whether they be hardware or software related. We also know about many of
the services available through our Central IT division. If we don’t have the answer, we can help point you to the correct answer or
the correct person.

Support

Fulbright College IT Support staff are cross-trained in many areas. From PC, Mac, and classroom support, but also limited software
support and virus removal on your University owned system(s). We want to make sure you computing and technical needs move
you forward in your mission of teaching, research, and service! Please let us assist you!
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